
SAFETY 
CSWO will work alongside 
residents to become 
aware of and address 
safety concerns.

City of Brampton 
COMMUNITY SAFETY ACTION PLAN
2022-2025

2022
•	 Launch Action  
	 Plan 
•	 Operationalize tactics 
•	 Maintain situational  
	 awareness of trends,  
	 best practices, issues,  
	 and opportunities

2023
• 	 Continued delivery  
	 of tactics 
•	 Maintain situational  
	 awareness of trends,  
	 best practices, issues,  
	 and opportunities

2024
• 	 Continued delivery  
	 of tactics 
•	 Maintain situational  
	 awareness of trends,  
	 best practices, issues,  
	 and opportunities

2025
• 	 Continued delivery  
	 of tactics 
• 	 Review and evaluate 
•	 Maintain situational  
	 awareness of trends,  
	 best practices, issues,  
	 and opportunities

AWARENESS 
CSWO will work to create 
awareness of community 
information and resources.

EMPOWERMENT  
CSWO will work to empower 
residents and build capacity to take 
action towards enhancing safety and 
well-being in their neighbourhoods.

TACTICS
SAFETY 

TACTIC 2022 2023 2024 2025 

Annual Community Safety &  
Well-Being Office Survey  X X X 

Neighbourhood Chit-Chat 
Opportunities  X X X 

Home and Property Crime 
Prevention Guide  X X X 

CPTED Audit – Checklist and 
Street Walks   X X 

Specialized Training   X X 

Hoarding Coalition Support X X X X 

Referral Model Expansion  X X X 

AWARENESS 

TACTIC 2022 2023 2024 2025 

Online Presence for Community 
Safety & Well-Being Office X X X X 

Community Safety &  
Well-Being Office Newsletter  X X X 

GeoHub Neighbourhood Profiles   X X X 

Community Safety &  
Well-Being Recognition Week   X X 

Neighbourhood Association Guide  X X X 

EMPOWERMENT  

TACTIC 2022 2023 2024 2025 

Advance Brampton Fund: 
Community Safety Sub-Priority  X X X X 

Community Safety Quadrant 
Coordinator X X X X 

Enabler for Community Projects X X X X 

Nurturing Neighbourhoods 
Program (2022) X X X X 

Focused Neighbourhood 
Development and Engagement X X X X 

Community-Wide Special 
Events + Public Education  X X X 

Community-Wide Garage Sale 
Weekend   X X 

Friends of Community Safety & 
Well-Being Office  X X X 

Community Safety & Well-Being 
Office Volunteer Program   X X 

Connect with us & view a copy of the Action Plan 
www.brampton.ca/communitysafety

Tactics led and operationalized  
by Community Safety &  
Well-Being Office

Initiatives lead by internal 
municipal divisions that  
contribute to community  
safety and well-being
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28
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16

Brampton’s first Community Safety Action 
Plan is an initiative of the City of Brampton 
Community Safety & Well-Being Office and  
was identified as an intergovernmental  
priority supporting the strategic direction  
that Brampton is a Healthy and Safe City. 

The Community Safety and Well-Being Office 
is collaborating with internal partners 
across all departments. It is informed by 
town halls, resident meetings, Citizen 
Advisory Committee strategy session, 
City Council interviews, staff and 
external partner engagement, 
and data from 1,800+ residents 
through the Nurturing 
Neighbourhoods Program.

Initiatives lead by  
external partners and 
supported by CSWO 

Tables and networks  
CSWO collaborates with  
on community safety  
and well-being

CSWO VISION STATEMENT
An empowered and connected Brampton where  
everyone feels safe, has a sense of belonging,  

and has their needs met.

CSWO MISSION STATEMENT 

Collaborating with multi-level partners to address  
and overcome community concerns.

CSWO PRINCIPLES
• 	Collaboration	 •   Commitment
• 	Compassion	 •   Equity, Diversity & Inclusion 
• 	Evidence-based

COMMUNITY SAFETY AND WELL-BEING  
IN BRAMPTON

• 	 The Ontario Police Services Act (effective  
	 January 1, 2019) requires municipalities to develop  
	 and adopt community safety and well-being plans
• 	 Community Safety & Well-Being Office (CSWO) was  
	 established in 2021 as a Term of Council Priority  
	 during the Mid-Term Refresh and Evaluation
• 	 CSWO is within the Community Services  
	 department
• 	 Divides the City into four community safety  
	 quadrants (NW, NE, SW, SE) by utilizing Highway  
	 410 and Williams Parkway
• 	 Complements and works alongside the Peel  
	 Community Safety and Well-Being Plan
• 	 Levels of intervention: social development;  
	 prevention; risk intervention; incident response


